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How do | set up an auto
payment in the Westy
Water customer portal?

This guide explains the auto payment options available to Westminster
utility customers and how to enroll. Auto payments are recurring,
scheduled payments for your utility bill.

Available Auto Payment Types:

Full bill amount

This option will automatically pay the full bill amount on the due date, or
an earlier date up to 10 days in advance of the due date.

Monthly fixed amount

This option will pay a fixed amount once a month on the day you select.
Please be sure to schedule your payment date to occur between the bill
date and the bill due date. This option will create late payment fees on
your account if the balance drops below zero dollars.

Prerequisites:
- A Westy Water account.
- A valid credit card (Visa, MasterCard, Discover) or bank account.
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Westy Water

Open your web browser to the
main Westy Water page at www.

CityofWestminste S/VVestWater Westy Water—Westminster's new water
5 o > utility customer portal
and click the “Click Here” button

To access Westy Water and pay your utility bill

portal offer to monitor water and
P bill,and learn about water efficiency programs that could

help you save water and money.

Data Dashboard

current month of st year in a friendly, visual
dashboard.

WESTY waTER
NEW TO WESTY WATER?

LOGIN With Westy Water you can analyze your
water use, receive automatic leak
notifications, pay bills online, and manage

Username multiple accounts.
(3 Pay Your Bill
Password @

3 services

O Remember Me

© Ways To Save

Q@ Payment Locations

oot s o ot P Enter your Westy Water login

Broblems Signing In

e e s credentials and click “Sign In.”
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Payment Locations

$1 .99 CR TRACK UTILITY PAYMENTS

redit, no payment is required

WESTMINSTER

HOW YOU'RE DOING SO FAR The Billing tab provides access to all past
utility bills and payments made to the
City of Westminster.

Click “Billing” then select “A
Payment.”

REDUCE YOUR WATER BILL

$160.60 $201.92
ocT 2022 ocT 2021
LasTeILL LasTYERR

The Ways to Save tab lists water
conservation and efficiency rebates,

. ving tips, and educational resources.
£ View your Usage sznafes 8 4! I

) Compare your consumptions Clck Here

CONVENIENT AUTOMATIC PAYMENTS

Auto Pay


https://www.cityofwestminster.us/WestyWater
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The City of inster vill conti payment

Pay i
due date,

Home

Account:

Click “Enroll in Auto Pay.”

*Directions for Monthly Fixed Amount
are similar, but not shown.

CONTACT Us.
R call: (303) 658-2405
2 Email: ub@cityofwestminstor.us
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Auto Payment selectaccount [~

Payyourbill i Auto Pay. The Ci

payr
duc date, waiting in in.

YOU MAY ALSO WANT TO...

ENROLL IN AUTO PAYMENT

STEP 1: PAYMENT DETAILS

Select either “Credit/Debit Card” or
R 5 Bt “Bank Account.” Select when the bill
I I | B will be paid. Select the saved payment

s v Auto Payment

Select.

st s method or add a new payment
T, N — method. Click “Next.”
‘Add Payment Method . call: (303) 6582405

& Email: ub@cityofwestminster.us.
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Pay.The i payment

ay your
due date, the bill amount

YOU MAY ALSO WANT TO...

ENROLL IN AUTO PAYMENT

STEP 2: PAYMENT CONFIRMATION

Read and accept the payment o
Terms & Conditions, then click e

B Payment Method
card

“Enroll.” Your auto payment is now
set up.

Iaccept the payment pre-authorization Terms & Conditions
BACK CONTACT Us
R, cal: (303) 656-2405
£ Email: ub@cityofwestminster.us
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