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eTRAKIT and Internet Browsers

eTRAKIT works best when used in Google Chrome. We recommend using Google Chrome to complete any applications
in eTRAKIT. Applications cannot be completed on a smartphone or tablet.

USING CHROME AS THE INTERNET BROWSER

* Open eTRAKIT in Chrome:

+  eTRAKIT may not work properly when used in these browsers:

Internet Explorer Edge Fire fox Safari

o e @

*Note - Internet Explorer was discontinued in June of 2022.
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HOW TO CHANGE THE INTERNET BROWSER

If using a browser other than Google Chrome follow the directions below.
¢ Select the Start button (located in the bottom left hand of screen) and type Google Chrome.

¢ Click the Google Chrome hyperlink and the browser will open. Navigate to the eTRAKIT portal.

Exat

All Apps Documents Web More «

Best match

C’ Google Chrome
App

Search the web
Google Chrome - See web results
google chrome download
google chrome browser
google chrome app

google chrome download for
windows 10

google chrome store
google chrome update

google chromecast
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HOW TO MAKE GOOGLE CHROME THE DEFAULT BROWSER

To set Google Chrome as the default browser follow the steps below.

Select the Start button (located in the bottom left hand of screen) and type Default.

Eat

Depending on what version of Windows is installed there will be a Default Programs option or Default Apps

option.

All Apps Documents Web

Best match

Default apps

System s

Settings

a=t

=

a—t

=)

b))

Choose a default web browser

Choose a default app for each type
of file

Default save locations
Reset default apps
Choose a default email app

Manage sound devices

Search the web

£ Defaul]apps

Default - See web results
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¢ Under Default apps, scroll to Web browser.

Default apps

Choose default apps

Email

m Outlook

Maps

=

i
o

w

Music player

Media Player

Photo viewer

Photos

Video player

Maovies & TV

- Web browser

Microsoft Edge
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*  Click the web browser icon and choose Google Chrome as the default browser.

Second choose
Google Chrome.

Choose an app

Music

Microsoft Edge
Recommended for Windows 10

E Google Chrome

. E Internet Explorer

Video . Microsoft Edge
- . Look for an app in the Microsoft Store

Web b

. icrosoft Edge

First click the web browser icon.
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